COPY RECEIVED

DATE: /i
MINUTES TIME: &",%l,’qu’;ag

TOWN CLERK'S OFFIGE
Seymour Housing Authority

> 989th Meeting

The 989th a Regular Meeting of the Seymour Housing Authority was held on
Wednesday, July 11, 2018 at the Smithfield Gardens Assisted Living Facility, in the
Multipurpose Room Located at 26 Smith Street Seymour, Connecticut and was called to
order at 5:30 P.M. by Chairperson White.

> Roll Call

Answering the Roll Call were Commissioners Dota, Golebieski, Horelick and White,

Also present was Secretary and Executive Director David Keyser

Public Comment

None

> Previous Meeting Minutes

Chairperson White introduced the previous meeting minutes of the 988™ Meeting held
on Wednesday June 6, 2018.

Commissioner Horelick motioned to accept the minutes 988™ Meeting held on
Wednesday June 6, 2018 as presented. Comuinissioner Dota seconded the motion.
Chairperson White acknowledged the motion and its second and asked all in favor of the
motion to vote aye. Voting aye were Commissioners Dota, Golebieski, Horelick and
White. Chairperson White declared the motion carried.

> Bills & Communications
Commissioner White introduced the bills (See Exhibit I).

After consideration, review and questions relative to the bills listing, Commissioner
Horelick motioned to approve the bills as presented and authorize payment of the bills.
Commissioner Dota seconded the motion. Chairperson White acknowiedged the motion
and its second and asked all those in favor of the motion to signify by voting aye. Voting
Aye were Commissioners Dota, Golebieski, Horelick and White. Chairperson White
declared the motion carried and the Bills approved for payment.

The Executive Director discussed the registered letter from the Naugatuck Valley Health
Department. He stated that the Health Department cited an updated State Health
regulation requiring the congregate meal staff to be food safe certified. He informed the
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Board that he is researching this matter and will report back. He said that historically we
were not required because we do not prepare the food on site and that we were part of a
grant program that is exempt. He stated that we do receive food safe training from
TEAM from time to time. He stated he will report back when he discovers more
information.

> Executive Director’s Report

The Executive Director summarized the vacancy standings for Conventional Public
Housing and Smithfield Gardens. He reviewed some of the resident complaints and
stated that we have held a mediation meeting with residents.

» (ld Business

The Executive Director reviewed an email string relative to the application to CHFA for
SSHP funding for the Roof and Oil Tank Replacement for the Moderate Rental Family
Housing Units. He summarized the issue by stating that CHFA is requiring that the
successful bidders must have a Major Contractor’s License to be able to complete the
work. He stated that the application was being held up by CHFA reviewer until this
maiter can be resolved. He stated the CHFA requirement is beyond what is required by
the State’s Consumer Protection requirements. He stated that a Major Contractor License
is required for larger projects and new development. He stated that it is also required for
work on 4 story structures and structures over 60 ft. tall. He reminded the Commission
that these are single family dwelling units, one or two stories in height, He stated that the
Contractors are applying for their Major Contractor’s licenses.

» New Business None
> Any Other Business None

» Adjournment

Chairperson White asked for a motion te adjourn the 989th meeting of the Seymour
Housing Autherity. At 6:00 P.M. Commissioner Horlick motioned to adjourn the 989¢th
Meeting of the Seymour Housing Authority. Commissioner Golebieski seconded the
motion. Chairperson White acknowledged the motion and its second and asked all those
in favor by voting aye. Voting aye were Commissioners Dota, Horelick, Golebieski and
White. Chairperson White declared the motion carried and the 989th Meeting adjourned.

Submitted by:

David 1, Keyser, Secretary and
Executive Director
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Seymour Houslng Authority
General Ladger Cash PaymentiRecelpt Register
Revolving Fund

Fifter Critetla nciudes: 1) Project: Revolving Fund, 2) Peyment Data: All, 3) Financlel Pedod: June 2018, 4} Paymants Over All, 5) Check Numbers: A, 8} Cleared Period: AfL,
7} Check Status; All, 8) Payment Status! All, 2) Show Paymants! Yes, 10) Show Déposha: Yes, 11) Ordsr By: PaymentRacaipt Numbar

Bank: Naugatuck Vallay Savinps & Loan, Bank Account 0848014177, GL. Account: 1060

Fosted Poyments

bos Hus Barnant Onts Voided  Jups  Cocumnt Resioient Domimegt Resinion

12 08/07/2018 Ne DD SHAPAYROLL Payrmoll #12

13 082018 Na 3w} SHA PAYROLL Payroll #13

10231 08/15/2018 Mo VD EvVersoLcs Wrang

10233 081512018 No VD  Eversourca Wrong invelca

10268 08/a8/2018 No CHK  Jaanifer Cleratll B5/25-08/01/2018 Contraciar RSG 4

HIZ70 OBINER018 No  CHK Treasurer, Stale of Connestiodl  Fingerprints: Paula Catalen Mayen

10271 06/07+2018 Yes CHK Unied States Postal Service Mailzox Lock reptacement for apt 4

10271 06M 172018 Ne VD Unled States Posisl Service check request no lenger need per Br

{0272 Q8172018 No CHK WvspP Juna bliling Accaunt No., 30016885

10273 Gar32018 Ne CHK CARSCH Annual Membership Fee & Late Fes

10274 0Bf131218 No CHK  interapency Councli Inter Council Agency of South Centr

10275 06/14/2018 No  GHK Treasurer, Stals of Connecticut  Fingerprints Edwand Wels

10278 08/M18/201A Ne  CHK Ewersouite 2/28 Bitling

14277 DBf4872018 No  CHK Eversauma Accht 5177 958 3004

10278 0BM&/2018 Mo CHK  Eversourca Account 5145 776 4080 May statem

10278 06/18/2018 No  CHK Eversource Act 511 868 4017

10284 O6/18/2018 Na CHK  Eversourza Act 5197 746 4018

10281 Ogrzor201e Nae  CHK Jennifer Claralll REG consulling week Ending 6/16/2

10282 0821/2018 Mo CHK  Ssymour Houslng Authority Reav- Correct ralmbusse fram SGAL

10283 06/21/2018 No  CHK Treasursr, Stala of Connectlicut  Fingerprints: Susan Santiagn

10284 0612512018 No CHK  CONN NAHRO Conn Nahra June 2018 Monthly Me

10285 agr28/2018 Yes CHK &t Treasurer For Merfund MERF 05-2018

10285 06/28/2018 Ne VO St Tressurer For Marfund nead {0 aplit chacks, two chécks

10288 (B/29/2018 No CHK 8L Treasuter For Merdund MERF 03-2018

10287 08f20/2018 Ne-  CHK St Tressuer For Maund MERF - Annual Administtative Char
10288 07i05/2018  lenplfer Clarall pay perad 6M17-8/30 Contact Consuliing RSC No
10283 @7/1112018 Advenca Communicatiens Inc AccHCO751 - May 2018 Expsnses No
10290 712018 Aelna Pramiurm 070112078 - 7/31/2018 Ack; 8385432 No
10291 67142018 AIG Premium instaliment Weers Compen Mo
10282 arH12018  Amercan Express Account endlng 8-36005 No
10293 07112018 Amerlcan Rooler LLOC Snake bethroom slnk & waekand charge Mo
10294 07/41/2018  Anthem Bluecross Blueshield Prermium §7/01/2018 -08/H1/201 B Group AB405 Mo
10298 0711142018 Anthem Denial Premium 0TI01HB -07/3118 No
10248 07/11i2018  Aquarton Water Company WICA Baslc Service Account 200086434 Mo
10287 0711112018 Buddy's Fuel, LLC Part - Dralny joap ~ ramoved feaky valva No
10288 07/11/2018  Callahan House Tenants Assoclation Callahan Sode Machine lncomea 01312018 Ne
10298 07/41/2018 Calver Safe & Lock Lid, Regular key dupilcation Mo

- 10300 07/11/2018 Cbs Bloom's Business Systerns Supply fralght No

10301 0711172018 Comcast Acct#8773 40 218 0256348 Ne
10302 07Hu2018 Comast . AccHBTTS 40 216 0027070 Mo
10303 071412018 Comeast AccH¥B773 40 218 0174468 Ne
10304 07142018 Comeast Acct#B773 40 218 0041287 Mo
10305 07/19/2018  Connecticut Houskng Finance Authority  Loan B8283D Payment SHA Hoffman HGTS Ju Ne
10308 07/1/2018 Crystal Rock Crystal Rock, Premlumn Water 5 No
10307 g7M12018 Donald W, Smith, I, P.E Front eniry system at Callahan No
t0ags 07/41/2018 Eversource Act 5138 648 3014 No
10209 07/11/2018 Evarsouscs Act 57750480048 Mo
0310 071172018 Experian Credit proflls TTY Mo
10311 477112018 Flra Syslem Services, LLC Yested batiery needs for all emergency & exit sl No
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No
No
No
No
Na

Mo
Ng
No
No
Na
Na
No
No
No
No
Na
Nao
No
Nn
No
No
Ne
No
No

No
Ne
Na
No
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No
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$27,773.75
$28,770.78

{511,558,12)
($17,458.51)
$360.00
$12.00
$35.00
{535.00)
$126.00
$35.00
550.00
$12.00
$8,186.48
§7,897.51
$1,732.53
$44.45
$100.00
$360.00
$28,240.27
512.00
$80.00
$8,221.30
($8,221.30)
38,011.30
§2,210.00
380.00
384.00
4,334.23
3,308.00
1,820.92
2,058.50
4,388.80
7€88.70
680.85
1,120,00
1,088.75
8,30
22.88
135,80
1,360.59
jo4.22
688,73
924.04
2516
540,00
1,414.88
1,639.96
106.56
2.863.28
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Seymour Housing Authority
General Ledger Account Check Register Report

Fitar Critesiz Includes: 1) Sank Narme: Nougatuck Vallay Savings & Losn, 2) Bank Accaunk: Revolving Pund Cash 0815014177, 3) Chack Numbera Frem: Al
4} Dnts From: 8/1/2018 1o 711 Y2018

Check No. Chack Date Raclploni Chack Description Voldad  Clearsd Amaouat
10313 a7H 12018 Frondler Acct#203-888-4578-123178-8 Na No 538.53
10314 G7M12018  Gregory Slamos Legal Servica - Court Tima Mo No 868,78
10318 07M1/2018  Grisfin Hospitat Qccupational Mediclee Ce  Urine Tox Screen No Mo 325.00
10348 07112018 HD Supply Pumping paris & suppllas Mo No 1,072.74
10317 07/41/2018  Housing Authority Risk Retention Gravp  HARRG-794-1 BOB72-2018 Ne No 12,358.00
10318 0711/2018 Housing Insurance Servicas Inc. HAPI-784-180881-2018 Ne No 17,868.00
10319 0711412018 ¥one Inc Emargency communication monitaring No No 1,140.51
10320 0714172018 Lincoin Nationgt Life insurance Comparny  Lifa (s Premium 07/61/2048 - 07/31/2018 No Na 393.682
1g321 07/41/2048  Naugatuck Valiey Lawn Malntenunce, Ine  Mow [awn with brush hog No Na 1.510.00
10322 oTM1/2048  Pelar E. Karpovich, Seymour Houslag va. Slebar - Senviea of Lettar Mo Mo 5270
10323 0THM1/2018  Bilney Bowes Globe! Financlal Serv Lease sin MPC4/0018211 proo mater DM125 Mo Ne 163.85
10324 07/11/2048 Preclsion Glass LLC Scraen repalr & kay and jabar No Mo 53.50
10325 0711112018 Proforma Laser Voucher Chack No No a2.18
10328 071472018 Purchase Power , LS postage meler account 3000-8080-0788-88  ° No No 1,583.68
16327 0711/2018 Radovich Bulldars, LLP - Replaced brokan frost fras sillcock Mo ho 16.266.00
10328 07/11/2018  Robert Lashin 45t cant of primer & 2nd finish coat In APT #14 No No 1,100.80
10329 07/41/2018 Saymour Janitoral Services tMonthly claaning sstvices Mo Ne 4,143,50
10330 07M1/2018  Shell Credt Card Centar Acct#I66 083 700 - Jung 2018 Ne Na 21088
16331 O7111/2018  Sprague ‘Yankee Gas account 72003843 Na No 10,994.70
10332 O711112018  Stete of Connectlcut Elevator Rengwal Callaban 124-0022M1 No Mo 24000 |

10333 07/14/2018  State OFf Connectleut-Dept.Of Labor VPN kay 07/01/2018 to 12/31/18 Data Accass Mo No 162.50
10334 07H1/2018  Susan MeDulfie, LMFT Madialed Servica #1 - Hall - Patiway & Corbelt No No 420.00
10335 071142018  Tad's Lawn Cams LLO Monthly tandscaping charge Mo No 2,127.50
10338 07/11/2018  Troy Industrial Sclutions Af12 for Callahan No Na 1853
10337 o7Hv20is VSR July Bllilng aceeunt no. 300182850001 No Nb 12430
10338 a7 tiema Prinled exce! spread sheef on checks Yeg No 0.00
10334 o7/11/2048 Printed excel spraad sheel an chacks Yes No 0.00
10340 oQ7n 12018 Prinled exce! spread sheet oh checks Yes No 0,00
10341 07/11/2018  Creativa Finencial Staffing Convarsion fza fer Brign Lavigne No Na 3,360,00




Seymour Housing Authorlty
Vendor Accounting Cash Payment/Receipt Register
Smithfleld Gardens

Filter Griterla Includes: 1) Project 14 - Smithfield Gardens Asglsted Living, 2) Payment Data: TA2/2018 1o 6/7/2018, 3) Einanctal Pedod; All, 4) Payments Over; All,
53 Chack Numbers: All, 8) Clearad Percd: All, 7) Check Status: Al B) Paymant Statos: All, 8) Show Paymenta; Yes, 10} Show Deposits: Yes, 11) Order By: PaymanbRecelpt Number

Bank: TD Banknarth, Bank Account; 4318164011, GL Account: 1120.1

Pastad Payments
Lng tun; Baoyan! Data Voited Yme  Domument Becislnl fiocurpen Dnausiotion Claaredt amau
80084 o7H212018 MNa CHK  Seymour Houslng Autharity Relmb revalving for vandor paymant Nao $16,007.68
90085 0711272018 No  CHK Saymour Housing Authority Fund Payrolt #15 pay date 7/18/201 No $14,000.00
80086 Q713012018 Ne  CHK Seymour Housing Authorty Refmburse Payroll # 16 pay date &/ No $14.000.00
20087 08/02/2018 Mo CHK  Cura Mospliality, LLC Meat Sanvieas - May 2018 No $28,783.58
80088 08/02/2018 Ne  CHK  Seymour Housing Authority AP pB/02/2018 SGAL Relmbursa Mo §6,573.08
S008S 08/02/2018 No  CHK Seymour Housing Authority AP Corractlion Relmbursa 08022018 No $6.573.08
t=lt{nle] 08/07/2018 No  CHK Ssymour Housing Autharity AP SGAL 08072018 Rafmbursa No $2.027.98
Seymour Housing Authorify
Vendor Accounting Cash Payment/Receipt Register
Moderate Rental
£iltar Criterda Incudes: 1) Project All, 2} Payment Data: 712/2018 to B/7/2018, 3) Finantlal Perud: All, 4) Payments Over: All, 5) Check Numbers: All, §) Cleared Period: All,
7} Check Status: All, 8) Paymant Status: A, 8) Shaw Paymenta: Yes, 10) Show Deposits: Yes, 11) Ordar By: Papment/Receipl Number
Bank: 10 Banknorth, Bank Account: 12345, GL Account: 1111.2
Pasted Paymenia
Daee i EaymaatBate Vokind Do Oocumanf Bocleint Dopomant Pascrghion Claarnsd Amou
1832 0TH2/2018 Ne  CHK Seymour Housing Authotity Relmb rsvolving for vendor payment No $25,723.84
1833 o7M2/2018 Noe  CHK Ssymour Housing Authority Fund Payrall #15 pay date 7121201 o %5,100.00
1838 07/30/2018 No  CHK Saymaour Housing Authority Raimburse Payrofl # 16 pay dats &/ No %6,100.00
1837 (18/02/2018 No CHK  Seymour Housing Autharity AP DB02/2018 MR Relmburse No $8,251.02
1838 08/02/2018 No CHK  Seymour Housing Autherity AP Copmection Relmburse 08022018 Nb 58,251.02
1839 aan72o18 No  ©HK Saymour Housing Authorlly AP MR 08/07/2018 Relrmburss No $2.439.74
Seymour Housing Authority
Vendor Accounting Cash Payment/Receipt Register
Federal
. B ad: Ali,
e s e ) s .0 Pl L e
Banic 7D Banknorth, Bank Account: 424-0200579, GL Account: 1114
Puosied Payments
Faz Nom Payman) Jale Voitasd Twe  DocumentBecighat Gosument Desaiolion Ciaprad drtourd
2098 07/12/2018 No CHK SeymourHouslng Authority Relmb tavolving for vendor payment Ne $65,208.04
2099 p7iH2/2018 Mo  CHK  Saymour Housing Authority Fund Payroll #15 pay dale 7127201 No $9,000.00
2100 07/1212018 Mo CHK Callahan Houss Tenants Assodat RSC pay perod ending F1412018 Ne $2,692.30
20000 O7i25/2018 No CHK DJP ElsciicllC Service call Caltahan rear door No §r45.00
20001 07/30/2018 No  CHK Ssymaour Hausing Authority Relmburse Payrolt # 16 pay date O/ Na $9,600.060
20002 p7/30/2018 Mo CHK Callahan Houss Tenants Assoclat RSC Pay Period 07/1508 -07/28/18  No $2,692.30
20003 071302018 No CHK Jennifer Claralf Corfracter RSC JCladi 0711507728 No $360.00
20004 pe/g2I2M8 Ne CHK Ssymour Housing Authosity AP 08/02/2018 Fed Re/mburse No $9,087.00
200065 Q8022018 No  CHK Seymour Housing Authority AP Comection Relmburss 08022018 No $9,087.00

20006 080712018 No CHK Seymour Housing Autharity AF Fed D8/07/2018 Refmbursa No ___”EEM
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Seymour Housing Authority Qy[n. W {‘ }
Vendor Accounting Cash Payment/Receipt Register

SHA Development Corporation

lter Criterla Includes: 1} Project SHA Development Corporation, 2) Paymen! Date; 8/30/2018 ta 7/41/2018, 3) Financial Perlad: All, 4) Payments Over: Al, 5) Chezk Numbers: All,
Claared Period: All, 7) Check Statua: AlL, 8) Payment Stats; All, 8) Show Paymanis: Yes, 10) Shaw Depoaits: Yes, 11) Crdee By: PeymentiReceipt Numbar

Jank: TD Banknorth, Bank Account: 12345, GL Account: 1000

Sastad Peyments
QauNep Eaymant Dofa Yoifed Tvps — Docomenf Ragifent Dogcimant Dascdotion Cinnmd dAmouat
3 Qritar201s No  CHK Sliver Pefrucelil & Assoclates CD Construction Doz & Admin, BID No £10,000.00
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Executive Director's Report

DIR JUNE 2018 DAVID J, KEYSER, PHIWCCCP



Occupancy

Callahan House experienced 3 mave ins and 2 move ouis during May 2018, Callahan House
has experianced 174 vacancy days since January 1, 2018 and has averaged 15.81 turn around
days per vacancy. By using the HUD PHAS Management Operation formula to calculate
vacancy percentage, vacarcy day percentage would be caleulated as follows: 80 units X 365
days = 20,200 days available; 174 days/ 29200 days available = .5958% percentage through
May 31, 2018,

Beginning with July 1, 2011, HUD is using a new formula being applied to the Operating Subsidy
celeulation. HUD is allowing for 3% vacancy. Vacancy over the 3% will not be paid in subsidy.
Far example, Callahan House has: 80 units X 12 = 960 unit months available (UMA). 960 X 3%
=29 UMA or 348 days. For 2017 subsidy calculation, we used 203 days and have 145 days to
use for the balance of the Subsidy year, For 2018 we used 328 vacancy days and 20 vacancy
days to use for the balance of the Subsidy year ending June 30, 2018.

CALLAHANHOUSE: =~ " - ' "VACANCY/TURNOVER DAYS =~ 4
FEDERALELDERLY .- ''- " . " Vacancy TurnoverDays 2018 . = -]

PRIOR o NEXT _~  No.gc
UNIT RESIDENT MOVE-OUT RESIDENT  IN-DATE Days
3D Najda 11/15/2017  Stotz 1/2/2018 2
2B Furfaro 1173072017 Mahan 1/19/2018 18
3G Wilhelmy 1/2/2018  Casci 1/18/2018 16
2H Shortell 1/8/2018  Lamond 2/2/2018 24
3T Madore 2/5/2018  Gargiulo 2/22{2018 17
3D Stotz 2/19/2018  Rios 4/1/2018 41
3E Gazi 2/22/2018  Faircloth 3/6/12018 12
2Kk Yocher - . 4/1/2018  Solanch 4/6/2018 5
4X Salzano 4/30/2018  Perugini 5/10/2018 11
2P Perugini 5/10/2018  Eaton 5/30/2018 20
4N DiFederico 5/10/2018  Brown 5/17/2018 7
Average number of vacancy days per vacancy 15.81

1N
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Norman Ray House experienced two move outs during May 2018. Noman Ray Houss has
experienced 90 vacancy days since January 1, 2018 and has averaged 22.5 turn around days
per vacancy. By using the HUD PHAS Management Operation formula to calculate vacancy
percentage, vacancy day percentage would be caloulated as follows: 40 units X 365 days =
14600 days available; 90 days/ 14G00 days available = 0.6164% percenlage through May 31,
2018,

Beginning with July 1, 2011, HUD is using a new formula being applied to the Operating Subsidy
calculation. HUD is altowing for 3% vacancy. Vacancy over the 3% will not be paid in subsidy.
For example, Norman Ray Mouse has: 40 units X 12 = 480 unit months available (UMA). 480 X
3% = 14 UMA or 168 days. For the 2016 subsidy calculation year, wa had experienced 113 days
and had 51 days to use for the balance of the subsidy year calculation (July 1, 2015 to Juna 30,
2016). For the 2017 subsidy calculation, we used 39 vacancy day and have 129 days left fo use.
Forthe 2018 subsidy calculalion we used 131 days and have 37 days left fo use through June 30,
2018,

NORMAN RAY HOUSE """ VACANCY/TURNOVER DAYS 2048 "7 ]

FEDERAL ELDERLY . "0 0 i e o e i
PRIOR NEXT

UNIT RESIDENT  MOVE-QUT _ RESIDENT IN-DATE NQ, OF

268 GisonF - 2f28/2018:  Siksay 4/24/2018 39

7 Gllison,H 2/28/2018:  Weinstein 4/312018 34

18 St 5(15/2018 - 18

14 Trampe 5/31/2018: o 1

Average number of vacanty days per vacancy: 2.5

X
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Moderate Rental experienced two move outs and one mave in during May 2018. Mederate Rental has
experienced 105 vacancy days since January 1, 2018 and averaged 26.25 days per vacancy through
May 31, 2018. By using the HUD PHAS Management Operation formula to calculate vacaney
percentage, vacancy day perceniags would be calcuiated as follows: 81 units X 365 days = 20,565
days available; 105 days/ 295685 days available = .3551% percentages through May 31,2018.

STATE MODERATE RENTAL. - ' VACANCY/TURNOVERDAYS - = " 2018
Bass PRIOR NEXT No Of
UNIT Rent RESIDENT MOVE-QUT  TENANT IN-DATE Days
6C 460 Veras 12/15/2017  Speciale 21112018 az
28C 470 Garcia 12/28/2017  Brown 212142018 652
37C 470 Rivara ~ 8M/2018 Ortiz ~ 5/21/2018 20
300 470 Abrua-Shafler 5/30/2018 _ 1

Average number of vacancy days per vacancy: 26.25

We hava expearanced $1,634 vacancy loss sinca January 1, 2018. We have budgeted $2,682.50 for
vacancy loss through May 31, 2018,

¥



Complaints

Callahan Housea

We received a complaint that a resident on the 3" floor was being nalsy, dropping things, kicking
things, making noise in the middle of the night. A pre-termination letier was sent to thea resident of the
3" floar. A grievanca hearing was held and we are waiting on the Hearing Officer's decislon.

We received a complaint that a resident of the 4" floor was playing loud music at night and the
complainant could not sleep. A pre-termination letter was sent to the resident of the 4" floor. A
grievance hearing was held and we are waiting on the Hearing Officer’s deciston.

We received a complaint that a resident has been speaking to and about the complainant in a manner
that is an invasion of privacy. The comments are for no good or lawfuol reason or purpose olher than io
distress the persion. These comments are not condoned and may be considered as viclations of the
Leasa. They cause substantial emotional disiress for the resident. They could result in a civil
harassment suit. For this reason, we have set up a mediation to ses if the issue may be resolved and
to inform both residents aheut the sericusness of thelr discussions.

Wa received a complaint that a resident has interfared with another resident's employnent by limiting
the use of the washers and dryars. We will also hold a mediation with thesa two residents.

Woe receivad an excessive noise camplaint about a resident o the 3% floor. A pre-{ermination notice
was submitted to the resident alledged to be making noise, Wa are still fact finding in this matter.

Norman Ray House

We have recsjved several complaints regarding smoking at the Norman Ray House., We will
follow up on fhese complaints.

During April and May we were working on a complaint about dogars slamming and someons's mail
mis-delivered. The complainant had taken steps that we believed threaten and harassed and
disturbed the peaceful enjoyment of each and every resident of the building. A pre-termination
notice was issued to the complainant and as a result, the complainant moved out.

Moderate Rantal

None




6 Annual Inspections for 2018 have been completed,

We experienced power failure as a result of the Tornado that occurred during May. Power
was out for 3 days. Bullding systems were down Including the elevator. A stand alone

generator provided power for soms common area lighting and a few outlsts in common
areas.

An effort to provida food for the residents of Cailahan House and the Norman Ray House
was met with great success. The day after the tornado, Liz and Ted (Sr.) Holley of Seymour
Janitorial provided a chicken dinner for all the residents of Callahan House and Norman
Ray House. Meals for the residents of both buildings were provided by TEAM and the Area
Agency on Aging. This was an amazing responsa to the emergency situation.

As aresult of the power being out due to the tornados during May, we have experienced a
fallure of the dry sprinkler system at the Norman Ray House. The system has a
compressor that maintains a balance of alr and water. Since there was no power to the
compressor for 3 days, it caused a fallure. The system will not reset and as a result, the
building is not protected at this time with the sprinkler system. The work to repair this
system was estimated at $7,600. The backflow preventor to the system was also affected
and will not hold the water back. The repair to this is estimated at an additional $7,500,

As a result of a recent regular maintenance of the Pump Ejection septic system at Seymour Ave.
wa have been informed of certain pump replacement issues. The work is estimated at $3600.
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