COVID-19 Mayors Update 3/20/20

Please share this message with everyone that you can.
Effective Monday 3/23/20, there will be no access to Town Hall from the lower
door, usually accessed from the rear parking lot. That door will be locked. The
only entrance will be from the front door and access through the front door will
be by APPOINTMENT ONLY. Please call 860 585-4001, and we will put you in
touch with whatever department you may need. We very often can resolve any
issue either over the phone or we may be able to direct you to a solution on the
internet. If after calling, and we can’t help you without being here in person you
will be given an appointment time. At your designated time and you enter the
front door, PLEASE remain in the inner foyer area and someone from the correct
department will come down to help you. Again, if there is something that can
wait until this difficult time is over, please just wait. We all need to be respectful
of each other during this time. All our Town Hall employees are doing their best
during this very trying time. We need to keep everyone as safe as we possibly
can.
The same goes for our Police Department, and if you have a need to contact them,
please do as much as you can over the phone without dispatching an officer that
could help you over the phone.
Also, we have a change with the Food Pantry. I told you earlier that food would
be handed out from the Plymouth Church. That has changed and we will be
distributing food from the Food Pantry as usual. Tom Doyle is heading up our
great volunteers and will be contacting individuals as needed.
Also, by Executive Order No. 7E from the Governor, and this will affect your
visiting the Police Department. Effective immediately, all fingerprinting for
criminal history records checks for non-criminal purposes and interviews in the
Plymouth Police Department for temporary pistol permits have been suspended
until further notice.

Our Emergency Management team will be once again meeting with the Governor
this afternoon. I will update you again next week.
Stay Safe
Mayor Dave

